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UKOPA
Mitch Allman

¢ Certificate of Business Continuity Institute (CBCI)
¢ Member of the Institute of Civil Protection & Emergency Management (MICPEM)
¢ Technical Member of Institute of Occupational Safety and Health (TechlOSH)

My Role:
Emergency Response & Crisis Management Specialist (Senior Response Officer)
at National Gas Transmission

My Work at National Gas:
Emergency Planning & Response
Emergency Response Training
Incident Command Training
Exercise Development & Delivery
Gas & Pipeline Working Groups
External Engagement
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Civil Contingencies Act 2004 UKOPA

BThe Civil Contingencies Act established a legislative framework for civil protection in the United
Kingdom.

BThe Civil Contingences Act sets out how key responders will prepare, train, and act during a civil

protection emergency. The act also sets out types of responders, each with their own
responsibilities in preparing and responding.
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-M- Category 1 Responders are core responders and must prepare
and act for all emergencies, they will lead the emergency response

Category 2 Responders are co-operating authorities; they must
prepare and assist in emergencies and will support the
management of emergencies



Category 1 & 2 Responders
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Key Responsibilities — Category 1 UKOPA
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Key Responsibilities — Category 2
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UKOPA

Key Differences

Emergency
Planning

Emergency Planning for category 1 responders is broad, they
must prepare for all types of incidents that may require their
service to respond

Emergency Planning for category 2 responders is more
contained, focusing on only their identified risks, and is ; SN 8
normally limited to ‘inside the fence’ ) G Tl | o B
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Category 1 and 2 responders often work together in developing
their emergency plans
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Key Differences

Most if not all Category 1 staff have training in the initial steps
of any emergency and have an emergency role. This could also
be their normal day to day role.

999 Call Assessors are trained to receive M/ETHANE
messages

Hospital reception staff are trained to recognise the key
signs of CBRN exposure

Category 2 Responders are trained to respond to specific
emergencies, focusing on their role of the organisation

Staff may have an additional response role different to their
BAU role




Key Differences UKOPA

Exercising

Category 1 responders will exercise a wide range of scenarios
lined to their emergency plans and national plans

& These may be for a focused scenario e.g. Railway crash
These can also be focused on the effect not the cause e.g.
fuel crisis

Category 2 responders will normally exercise only predefined
likely emergencies

These may be focused on emergencies identified in a MAPD
or similar

These may also be focused on the effect not the cause e.g.
loss of power




Key Differences UKOPA

Responding

Category 1 Responders will lead the response, they will control

the ‘b attl e rhyth m’ y Setti ng a Cad ence y meeti ngS, COn trOI the Co-locate with _othler re?pon(;ijers a_ls s_gon gfg %r?cticgbly possible
information, etc \ = y ’ J

COMMUNICATE

They cannot direct category 2 responders to do certain acts, 5 el g v b, L
only coordinats the response
ReS pon S i bl e for the Safety Of the in Cide nt g ro u nd a n d Co-orgilr)at_e by agrfeeing thfi lead organisation. I|d€;|ntify Eriorities, re;sfourﬁes, capabilities
and limitations for an effective response, including the timing of further meetings.
responders \ /
Category 2 responders will assist in the response, supporting | ot ot o s o peprmteconrmensus. |
coordination efforts, providing specialist guidance, completing P ——
aCtiOnS Within their Own SpeCiaIism =X 7 Establish shared situational awareness by using
| M/ETHANE and the Joint Decision Model. 45
& May be requested to join or lead a “Technical Cell’ All responders will be expected to use
Will be key in providing SME guidance to emergency service JESIP frameworks including the JDM,
leads and 5 key principals
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Key Differences UKOPA

National
Resilience

Most Category 1 responders hold a form of ‘National Resilience’
this is normally a mix of resources and responders trained to do
specialist tasks

National Resilience groups have staff trained form across the
country ensuring they do not deplete one service or area

Military Aid to Civil Authorities (MACA) is the provision of
support from the Ministry of Defence (MOD) to support Category
1 & 2 Responders during a civil protection emergency

Some previous incidents have included; Operation Shaku
(Flooding Response), Operation Rescript (COVID-19), 2019
Whaley Bridge Dam Collapse
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Key Differences

Category One Responders are required to communicate key
information and warnings to the public

&z This can be to advise on risks and subsequent actions for

people to take
x General updates on the incident progression

Category Two Responders may choose to communicate to the
public but are under no CCA obligation to do this.

x These may be focused on the business response rather than
incident specifics
& These may be required under COMAH within the PIZ

UKOPA

Public
Communication

UK EMERGENCY
ALERT SYSTEM
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ted Kingdom Onshore Pipeline Operators’ Association
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